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Communication Skills 	 2 (1+1)

Objective 
To acquire competence in oral, written and non-verbal communication, develop strong 

personal and professional communication skill and demonstrate positive group communication

Theory
Communication Process: The magic of effective communication; Building self-esteem and 

overcoming fears; Concept, nature and significance of communication process; Meaning, types and 
models of communication; Verbal and non-verbal communication; Linguistic and non-linguistic 
barriers to communication and reasons behind communication gap/ miscommunication.

Basic Communication Skills: Listening, Speaking, Reading and Writing Skills; Precis writing/
Abstracting/Summarizing; Style of technical communication Curriculum vitae/resume writing; 
Innovative methods to enhance vocabulary, analogy questions. 

Structural and Functional Grammar: Sentence structure, modifiers, connecting words and 
verbals; phrases and clauses; Case: subjective case, possessive case; objective case; Correct usage 
of nouns, pronouns and antecedents, adjectives, adverbs and articles; Agreement of verb with the 
subject: tense, mood, voice; Writing effective sentences; Basic sentence faults.

Practical
Listening and note taking; Writing skills: precis writing, summarizing and abstracting; Reading 

and comprehension (written and oral) of general and technical articles; Micro-presentations and 
Impromptu Presentations: Feedback on presentations; Stage manners: grooming, body language, 
voice modulation, speed; Group discussions; Public speaking exercises; vocabulary building 
exercises; Interview Techniques; organization of events.
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